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Already a

Chime member?

Great! To get started, open the Chime® app and click on the MyPay at Work® banner in the
home page or in the MyPay hub and agree to the terms.

If you have an outstanding balance or see a status of “Unavailable,” the app will guide you

through steps to resolve it.
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Get instant access to your
pay in just one tap.

Turn on MyPay at Work >

Whatis Mypay at MyPay at Work® is a financial wellness benefit that gives eligible team members early access to their pay' before payday
Work? instantly and fee-free.2 With MyPay at Work, team members can access up to $2,000 per pay period based on their
OrK earnings®, direct deposit history, and other factors.
Howdo |l take a Mypay at To request an advance, open the MyPay at Work hub, tap Get Money > choose your amount > tap Next > Confirm. After
your first advance with MyPay at Work, your direct deposit will automatically update to your Chime account, and the funds
Work advance?
. will instantly be available in your Chime Checking Account, fee-free!
What happens after|'ve Once you’ye enrolled into MyPay at Work and made your first advance, your direct deposit will automatically be allocated
taken a MyPay at Work to your Chime account.
advance?
What happens on On payday, yourfu!l paygheck will be deposited into your Chime Checkihg Accounft. If you have an outstanding MyPay at
ork Advance, Chime will deduct the repayment amount from your Chime Checking Account when you receive a
dav? Work Ad Ch Il deduct th t t f Chime Checking A twh
payday: subsequent ACH deposit from Michaels.

Am I required to change

Yes, if you choose to access a MyPay at Work advance, your full direct deposit will automatically be redirected to your

my bank account to Chime acoount.
access MyPay at Work
via Chime?
How do | transfer mone You have two options to move money from your Chime account to an external bank:
. y e Standard Transfer: SO fee — funds arrive in 1-3 business days.
from my Chime account e Instant Transfer: 1.75% fee — funds arrive immediately. Follow the same steps and select the instant option.*
to another bank? Open the Chime app, tap Move Money > Transfer Money, enter the amount, and choose your destination account.
Will usin g Mypay at No, your regular paycheck will still arrive in your Chime account as usual.
Work ch If you've taken an advance through MyPay at Work, you'll simply see an additional line showing the repayment.
ork change my The advance amount is automatically repaid from your next paycheck, all through your Chime Checking Account.
aycheck? No action is needed from you!
pay
Questions? Our support team is available to you 24/7 at 844-244-6363.

MyPay at Work® provided by The Bancorp Bank, N.A. or Stride Bank, N.A.. MyPay at Work services provided by Chime Capital, LLC (NMLS 2316451).

o be eligible for MyPay at Work, you must work for a Participating Employer, receive a direct deposit into your Chime Checking Account from that Participating Employer, and live in an eligible state, as set forth in the MyPay at Work Agreement. Other restrictions may apply. Your MyPay at
Work Available Now amount will be displayed in the Chime app, may change at any time, and is 50%-100% of your estimated income, up to a maximum advance amount of $2,000. Your use of SpotMe and other risk-based criteria may also impact your Available Now amount.

2MyPay at Work™ advances are instant and free while you are employed with a Participating Employer.

*We estimated the available amount using initial time and attendance information provided by your Employer. Actual available advances may vary upon enroliment.

“There may be times when instant transfers may be delayed due to network timing or other factors beyond our control.



