
 
 

Stay ahead of cancer with Color​
 

Frequently asked questions & answers about your new benefit 
Cancer has affected us all. Whether you're looking to understand your cancer risk, currently in 
treatment, have had cancer in the past, or are caring for a loved one with cancer, your Color benefit 
provides personalized support.  
 

Eligibility and Coverage ​
 

●​ Who’s eligible for this benefit?​
This benefit is available at no cost to all team members, spouses, and dependents aged 18 
and over on the Michaels Blue Cross Blue Shield or Imagine360 health plan. 

●​ How much does this benefit cost?​
Any telehealth services or at-home tests you get from Color are paid for by Michaels at no 
cost to you. Additionally, your health insurance covers preventive screenings 100% when 
done through an in-network provider. Finally, your care advocate will find in-network, 
high-quality providers for treatment when needed to help you avoid surprise costs. 

●​ How does Color determine which screenings I should do?​
Based on your family history, personal experience, and health information, our team helps 
determine what screenings you may need to stay up to date with the latest clinical 
guidelines. We then help you get them done, whether at-home or in-person.  

●​ Is this program useful to me if I’ve had cancer or if I have increased risk for cancer?​
Yes! Our doctors and care advocates have deep experience in cancer care. Whether you have 
a question about your personal screening plan or are looking for more information, we are 
here to help. 

●​ I’m a cancer patient looking for additional support from a team of cancer experts—how 
can Color help?​
Color provides those with a cancer diagnosis or those undergoing treatment with financial, 
logistical, mental wellbeing, and clinical decision support.  

●​ I previously had cancer and am seeking support for my unique screening and wellbeing 
needs—how can Color help?​
Color supports people who have completed their cancer treatment and are transitioning to 
the next phase of their care by providing comprehensive, personalized support, promoting 
long-term wellness and quality of life.  
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●​ I’m caring for someone with cancer and want to support them and myself better—how 

can Color help?​
Caring for a loved one with cancer comes with distinct challenges and questions. Color’s 
Cancer Connect program is a peer-led educational support group that can help people learn 
how to care for themselves as a caregiver, better understand what their loved one is going 
through, and develop skills for coping and caring.  

 

Cancer Screening 
●​ What types of at-home screening options are available? 

○​ Detect early signs of colorectal cancer with a simple stool test—no prep or 
appointments needed. Most men and women over 40 are eligible to start screening 
for colorectal cancer from home.  

○​ Easily check your PSA levels with an at-home blood test that fits into your schedule. 
Most men 45 and over are eligible to start screening for prostate cancer from home.  

○​ Screen for HPV, a leading cause of cervical cancer, with a private urine-based test. 
Most women 25 and over are eligible to start screening for cervical cancer from home. 

○​ Look for inherited cancer risk with a simple saliva sample. Color genetic test is 
available for high-risk individuals.  

●​ Is there a limit on the number of screenings I can do?​
Tests are provided as needed based on your personal risk and screening guidelines.  

●​ How do I send back samples?​
Each kit includes a pre-paid USPS shipping label. Simply drop your sample in a blue USPS box. 

●​ What if I already have a primary care provider, OB/GYN, or specialist I'm working with?​
We’re happy to make it even easier for you to work with your existing care team! For 
example, we can order your mammogram or colonoscopy so you can skip a visit to the 
doctor. We are also able to share test results with additional doctors at your request. 

 

Risk Assessment and Results 
●​ Am I still able to request at-home screenings if my risk is normal?​

We’ll determine what cancer screenings you’re due for and can take based on your personal 
and family history as well as align that to screening guidelines set by the American Cancer 
Society. 

●​ Will the at-home screenings tell me if I have cancer?​
Cancer screening tests are designed to detect early signs of cancer or conditions that may 
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lead to cancer. If any of your results are “positive” or outside the normal range, Color can help 
you coordinate additional screening.  

●​ What happens if I receive an abnormal screening result?​
An abnormal result means that the test identified something outside of the normal range. It 
does not necessarily mean that cancer is present. Additional follow-up is commonly needed 
to better understand the result. 

 

Privacy and Data Security  
●​ Do results automatically go to my primary care doctor or digital records?​

Your information belongs to you. You can choose to share your results with your doctor, and 
Color makes it easy to do so. We’re also committed to protecting your PHI and giving you 
control over it. You have the right to access and obtain copies of your medical records, 
request corrections to those records, and receive a list of certain disclosures of your 
information. You can also request that we communicate to you in a specific manner, and 
when appropriate, ask for restrictions on how your data is used or shared. 

●​ Is Color HIPAA compliant?​
Color follows the applicable standards established in the Health Insurance Portability and 
Accountability Act of 1996 (“HIPAA”), and implements technical safeguards compliant with 
HIPAA to protect your PHI. Additional information can be found at 
color.com/policies/privacy.  

●​ What happens to customer data in the event of a security breach?​
In the unlikely event of a data breach, we have a clear and immediate response plan in place 
to protect those affected. We would promptly notify impacted individuals with transparent 
details about what occurred, what data was involved, and the steps we're taking to address 
and contain the situation. A dedicated support line would be made available for questions or 
guidance, and we would notify the appropriate government authorities. Our process is 
designed to meet HIPAA Breach Notification standards and reflects our deep commitment to 
data security and transparency. 

●​ How is my data protected?​
Data is securely managed in HIPAA-compliant cloud platforms with strict encryption 
standards applied. Only a small number of trained employees who need access to your PHI to 
do their jobs can see your information. Our security has been independently reviewed and 
conforms with industry standards and best practices, including HIPAA compliance and audits 
by major global organizations.  
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