
When caring for yourself or a loved one takes you away 
from work, you may need to file a Short Term Disabilityor 
FMLA claim. If available, you can file your Voluntary 
Accident Insurance or  Voluntary Critical Illness claim at 
the same time. We make it  easy for you to file 24 hours a 
day, 7 days a week.

To file your claim go to www.matrixabsence.com. You can also download 
the Matrix eServices Mobile app or you can call (888) 288-1354.
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